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Request For Information 

Use Case Name 

· Scenario_1: Producer / Policy Holder Address Change

Brief Description

· Producer / Policy Holder Address Change Process
Initiating Actor

· Producer
(Pre-condition, post-condition)

· Precondition: Producer initiates call
· Post-condition: CSR uses Call Center App
Flow of Events

1. Producer contacts a Call Center 
2. Producer requests mailing address change
3. CSR executes search for user data using CSA (2/3)
4. Producer data is returned via CSA
5. CSR enters new address into CSA
6. CSR submits change request (6)
7. CSA invokes ADMS update (7)
8. CSA performs lookup against policy administration systems (8)
9. Producer Party Identity is returned by PAS
10. CSR inquires re: “carry over” to policy systems
11. CSR submits change request (10)
12. CSA invokes PAS update (11) 

Design Notes

· PAS = Policy Administration Systems
· CSR = Customer Service Representative
· CSA = Call Center Application
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Use Case Name 

· Scenario_2: Policy Holder Info

Brief Description

· Policy Holder Information Retrieval via Web Application
Initiating Actor

· Policy Holder

(Pre-condition, post-condition)

· Precondition: Policy Holder can access website
· Post-condition: none
Flow of Events

1. Policyholder logs in to Pacific Life Web Application

2. Policyholder submits user id and password

3. WA authenticates user against the Directory Service

4. Party identifier is determined
5. Policy information is extracted from PAS
6. WA displays policy information 

Design Notes

· WA = Web Application
· PAS = Policy Administration Systems
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Use Case Name 

· Scenario_3: Policy Holder Premium Reallocation

Brief Description

· Policy Holder Premium Reallocation via Web Application
Initiating Actor

· Policy Holder

(Pre-condition, post-condition)

· Precondition: Policy Holder can access website
· Precondition: Web Application is available
· Post-condition: none
Flow of Events

1. Policyholder contacts Producer 
2. Producer logs in to Pacific Life Web Application

3. Policyholder submits user id and password

4. WA authenticates Producer against the Directory Service

5. Producer access’s the policyholder’s fund allocation information
6. Producer enters the new allocation requested by the Policyholder
7. WA invokes PAS transaction
8. PAS is Updated
9. Policyholder’s new allocation is displayed

Design Notes

· PAS = Policy Administration Systems
· WA = Web Application
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Use Case Name 

· Scenario_4: Business User New Policy Creation

Brief Description

· Scenario_4: Business User New Policy Creation
Initiating Actor

· Business User 

(Pre-condition, post-condition)

· Precondition: Business User In Process of New Policy Creation
· Precondition: TAI Reinsurance Application Is Available
· Post-condition: none
Flow of Events

1. Business User submits request
2. TAI Application performs PAS Lookup
3. PAS returns Policy Information to TAI
Design Notes

· TAI = Re-Insurance Application

· PAS = Policy Administration Systems
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Use Case Name 

· Scenario_5A: eAI Tool Problem Determination

Brief Description

· Scenario_5A: eAI Tool Problem Determination Process
Initiating Actor

· eAI Tool

(Pre-condition, post-condition)

· Precondition: eAI Tool Operating
· Precondition: Administrator available
· Post-condition: none
Flow of Events

1. fund allocation process exceeding performance goal
2. eAI tool initiates administrator notification 
3. Administrator performs problem determination
4. While Quick-fix:
a. start alternate concurrent connector
End
5. While Long-term:
a. modify connector logic
End
6. Migrate solution
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Design Notes

· PAS = Policy Administration Systems

· WA = Web Application

Use Case Name 

· Scenario_5B: eAI Tool Problem Determination

Brief Description

· Scenario_5B: eAI Tool Problem Determination Process
Initiating Actor

· eAI Tool

(Pre-condition, post-condition)

· Precondition: eAI Tool Operating
· Precondition: Administrator available
· Post-condition: none
Flow of Events

1. Cyberlife Connector failure

2. eAI tool initiates administrator notification 
3. eAI tool attempts connector restart
4. If Failure:
a. start alternate connector
End
7. If Success:
a. Notify Administrator and Resume
End
8. Perform Risk Mitigation
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